
TORINO AID OFFICES (PATRONATI) FOR RESIDENCE PERMIT APPLICATION (FREE ASSISTANCE) 
 

You are strongly advised to telephone if possible, before going to the aid office in order to 
be sure you will be attended 

 
 
 

Patronato Acli  
 

• Via Perrone, 3 bis/A  
Telephone booking required calling the number 011.5712763 or through the 
website http://planner.patronato.acli.it/prenota/ 
Information Office (no telephone information) Monday to Friday, 12:00 to 12:45.  
 
 

CGIL - INCA  
Via Pedrotti, 5 - Torino tel.: 011.2442381 (switchboard) / 011.2442399 / 011.2442517 / 
2442473 / 24421 /0112442376 (Immigration bureau) 
Email: torinocentro@inca.it 
Booking only in person on Monday, Tuesday, Wednesday from 8:30 to 12:30.  
Free access without booking or information service on Thursday and Friday from 
9:30 to 12:30.  
No telephone booking  
 

• SPORTELLO IMMIGRAZIONE – TORINO MIGRANTI 
Via Cottolengo 22 at “Ufficio Migranti” – tel. 011.2462092 
from Monday to Friday: from 8:30 a.m. to 12:30 p.m. 
 
 

CITTA’ DI TORINO – SERVIZIO STRANIERI E NOMADI 
 

• Via Bologna 51 – Tel.011.01120095 or 011.01120088 
 Monday – Wednesday  from  2:00 p.m. to 5:30 p.m. 
 Tuesday-Thursday-Friday  from 9:30 a.m. to 12:30 p.m. 
 Preferably telephone booking  

 
 

Patronato INAC 
 

•  Via Onorato Vigliani 123 - Tel. 011.6164201 + 4 - email: inactorino@cia.it  
telephone booking required  
From Monday to Friday, from 9:00 a.m. to 1:00 p.m.  /  from 2:00 p.m. to 5:00 p.m. 
                                                                                                             

• Via Arcivescovado, 9 – Galleria Tirrena – entrance for disabled: Via dell’Arsenale 
25 Q – tel. 011.5628892 Email: inactorino@cia.it  
Tuesday from 9:00 a.m. to 1:00 p.m. / from 2:00 to 5:00 p.m. 
Wednesday from 2:00 to 5:00 p.m. 
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Friday from 9:00 a.m. to 1:00 p.m. 
Only by appointment, possibly outside the official opening times.  
 
 

UIL – ITAL 
 

• via Bologna, 9 - Tel. 011.2417103 Fax 011.2417123  
from Monday to Friday, from 9:00 to 12:00 / from 02:30 to 5:00 p.m. 
 
 

USB 
 

• Corso Tassoni 37/B (yard) – Tel. 011655454  /  3271852599  (Patrick, Sportello 
Migranti responsible) 
Email: piemonte@usb.it  (please address the message to “Sportello Migranti”) 
From Monday to Friday, from 8:30 a.m. to 12:00 p.m. / from 2:30 p.m. to 4 p.m. 
Only by appointment 
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