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Context of the
research
activity

Generative AI in Public Administration to improve the efficiency and quality of
administrative processes.
Progetto finanziato nell'ambito del PNRR – DM 118/2023 - CUP
E14D23001810006

Objectives

The use of Generative AI in Public Administration can improve the efficiency
and quality of administrative processes and services and increase
transparency and participation of citizens. The project will design and
develop a virtual assistant capable of answering users’ questions about
regulations and administrative procedures. Generative AI will create a
knowledge map that connects all regulatory and administrative documents
together based on the reference relationships between documents.

Skills and
competencies
for the
development of
the activity

An MSc degree in Computer Science or related disciplines is required. A
good level of knowledge of Artificial Intelligence and Machine Learning
techniques is expected from the candidates.


